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Scan to see hardware servicing
and software setup videos,
how-to’s, and documentation.
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Quick Resource Locator
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22 & SAIE MO Q& M2 2 YelE Z2 MM JMBo| =& 7|58 LHEe AL
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1.2GT/sOl A 37§ 2| @I UPI(Ultra Path Interconnect) 2 Cf B2 UpP| X| (B E X ZHE|H SMO|M X&)
16GT/sOl A PCI Express 4 2 Z|CH 6470 29] | Q(AHEHE HS8 H w2 /0 X[

Z|CH 3200MT/s DIMM(27H2] DPC)S K| sts FatEl H22| 85

Z|ch 872f ki 'd % %|CH 256GB DDR4A DIMM X|F o2 M 22| 88 Z7t

I SE| 2 Y7 T 22| 200 Series(X|tH 512GB &), | 6TB2| & A[AH H22|/27 DOR+PMME BIRHSH S H Q1 A| A o
2|

XHE|= Z2 MM

H 4. R6500] X| &= T2 MM

oo e e e e

Z2NAM FOt4(GHz) Ao/AYE 7HAl(MB) ZOl 22 & (EE TDP(W)
E(MT/s)
8380 2.3 40/80 60 3200 of 270
8368Q 2.6 38/76 57 3200 of 270
8368 2.4 38/76 57 3200 of 270
8362 2.8 32/64 48 3200 of 265
8360Y 24 36/72 54 3200 of 250
8358 2.6 32/64 48 3200 of 250
8358P 2.6 32/64 48 3200 of 240
8352Y 2.2 32/64 48 3200 of 205
8352V 2.1 36/72 54 3200 of 195
8352S 2.2 32/64 48 3200 of 205
8352M 2.3 32/64 48 3200 of 185
8351N 24 36/72 54 2933 of 225
6354 3 18/36 39 3200 of 205
6348 2.6 28/56 42 3200 of 235
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H 4. R6500] X[/ E|= Z2 MM (Al1F)

ZEEMAN FOt(GHz2) AojsAag e Al (MB) M2 & |HE TDP(W)
E(MT/s)

6346 3. 16/32 36 3200 of 205
6338 2 32/64 48 3200 of 205
6338N 22 32/64 48 2667 o 185
6330 2 28/56 42 3200 of 205
6330N 2.2 28/56 42 2667 o 165
6314U 2.3 32/64 48 3200 of 205
6312U 2.4 24/48 36 3200 of 185
6342 2.8 24/48 36 3200 of 230
6334 3.6 8/16 18 3200 o 165
6336Y 2.4 24/48 36 3200 of 185
6326 2.9 16/32 24 3200 o 185
5317 3 12/24 18 2933 of 150
5320 2.2 26/52 39 2933 of 185
5315Y 3.2 8/16 12 2933 of 140
5318Y 2.1 24/48 36 2933 o 165
4310 2.1 12/24 18 2666 of 120
4316 2.3 20/40 30 2666 o 150
4314 2.4 16/32 24 2666 of 135
4309Y 2.8 8/16 12 2666 of 105
@ L E:

o 8368Q2 B +AA YU T

e 6314V, 6312U X 835IN2 1S 7 0f| M TH X| @ & L] Ct.

o 4310, 4316 % 4309Y+£ BPS(2! 2 Optane @1 M2 2))E K| JSHX| b&LICH
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PowerEdge R6502 Z|C 327H2| DIMM, ZE2MME = HZAE 871 2| 266GB LRDIMM & 8742] 512GB 2" Optane @7 O 22| 200
SeriesOll CH8H A|AEIS X[ O] 2F 2F 10TB, X O 3200MT/s2| £ =5 X|etL|Ct.

PowerEdge R6502 HIH A& 2 Sol M 22| EEE F0|10 =2 YL E NI5t0] Z|Ciotel E3F 22| 8-S MSdte
LRDIMM(Load Reduced DIMM)2t RDIMM(Registered DIMM)& X| 22 L| Cf. UDIMM(Unbuffered DIMM)2 K| & T X| QF& LT,

XEMISH Q1= Optane @7+ M 22| 200 Series (HE 2| A X| &2 Ot HEE EESHMUAIL.

=H:
o XEEEHEE
o OZ2 K

X 3El= H2e

ot #0f= EHZF0| X[ Adt= B 22| 7|&0| Liet AFLILY.

7Is PowerEdge R650(DDR4)
DIMM R RDIMM

LRDIMM

21 Optane @7 M| E 2| 200 Series
&5 3200MT/s

2933MT/s

2666MT/s
et 1.2V

HR2e S

DPC(DIMMs Per Channel) =& 29 52 H 22| HA £ 20 ggkZ O|& L Ct.

HE6.DIMMAEAsS HE ™R

DIMM §8 [DIMM BZH X|H 2% DIMM HZ MY, £ (=S ST (MT/s)
(MT/s)
1DPC 2DPC
RDIMM R 8GB DDR4(1.2V), 3200 3200 3200
RDIMM 2R 16GB, 32GB, 64GB DDRA(1.2V), 3200 3200 3200
LRDIMM IR 128GB DDRA(1.2V), 3200 3200 3200
8R 256GB DDR4(1.2V), 3200 3200 3200
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AEQX| HEEP

H| 23t skAtEl M58 XL CH fPERCE 7| = Z80|H 0] CHet D= FH U E{ o &
OnE 7| ERADHW AEEYE X 3gLCt

2 ELILE 7HX| 8L 7HK| 85 #%% 14GO| M 15GE O[O & LICH 15G2| M
[Ct. O] SFO|AE HE2 AtEl IOPS U SSD H52 MSELICt

Del2| RAD ZHEE 2 M2 fPERC &
H E WEHE AHE5H0 PCIe £EE Arﬂﬁr

15G PERC ZAE 22| 214 2 2 14G PERC A
2 7|52 Harpoon 7|b.'_P2| Zz|0|Y Ms A=

H 7.PERC A|2|= HEED HE

M2
E
I
I
=L

S150(SATA, NVMe)
SW RAID SATA, NVMe

o H345, HBA355I/E(LH & & /21 & d)
7K ds H745, H755, H755N
Zz|0jd M H840

Otz E 0= PowerEdge R6500 Al X| @l |= LS EEI0|E 7} Lot USLIC

H 8. X|¢lE|= E2lo|H

= e /g s A SE 8

3.5" SATA 6Gb 7.2K 2TB, 4TB, 8TB, 12TB, 16TB, 18TB

3.5" SAS 12Gb 7.2K 2TB, 4TB, 8TB, 12TB, 16TB, 18TB

25" SATA 6Gb SSD 240GB, 480GB, 960GB, 1.92TB, 3.84TB

25" SAS 12Gb 10K 600GB, 1.2TB, 2.4TB

25" SAS 12Gb 16K 900GB

25" SAS 12Gb SSD 400GB, 480GB, 800GB, 960GB, 1.6TB, 1.92TB, 3.84TB, 6.4TB, 7.68TB
12.8TB, 15.36TB

M.2 SATA 6Gb SSD 240GB, 480GB

uSD NA NA uSD 16GB, 32GB, 64GB

25" NVMe Gen4 SSD 960GB, 1.6TB, 1.92T8B, 3.2TB, 3.84TB, 6.4TB, 7.68TB
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= 8. X|YE|= 2ol (AHl)
= T Y &5 CEETES
2.5" NVMe Gen4 SSD 375GB, 400GB, 750GB, 800GB, 960GB, 1.6TB, 1.92TB, 3.2TB, 3.84TB,
6.47B, 7.68TB
At A | |
L& AEE|X
PowerEdge R6502 CHE 1t 2+2 LIRS AE2[X| A4S X|stLCt

4719] 3.5"(SAS/SATA)
4742 3.5" (& Al SATA)
471 2] 3.5"(SAS/SATA) + 271 2| 2.5"(SAS/SATA EE= NVMe)
8712| 2.5"(SAS/SATA, NVMe EE& NVMe RAID)

10702 2.5"(SAS/SATA EE& 47H2| HE =g

1071 2] 2.5"(SAS/SATA) + 271 9] 2.5"(SAS/SATA)

1071 2] 2.5"(NVMe)

10702] 2.5"(NVMe) + 2712] 2.5"(NVMe)

10702] 2.5"(SAS/SATA £ 2712 8 Z3h) - 172 AT

o8 AE|X|

PowerEdge R6502 Of2ff HOf Lt &l 9| F

o

ISl AE
== Rdg

H 9. 9|58 AE|X| C|HIO|A x|

oF
ol

E2|X| ClHO| & RS X ”ELIC

ClHto|~ ¥

29

Q| F Hio[Z

Q|F USB HIO|Z HF & X| &

NAS/IDM O] Z20|AA AT E Q)0

NAS AT EQ|0| AEH X| 2

JBOD

12Gb MD14xx % ME484 JBODO]| Lt A
ME40xx Serlesoﬂ CHot A2 X &

Z X| ¥ RBODE

12Gb

A2 EQX|
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OCP NIC 3.0 & rNDC(rack Network Daughter Card) H| i1

H 10. PowerEdge R650 OCP 3.0, 2.0 % rNDC NIC H| i1

& 4H Dell rNDC OCP 2.0(LOM Hj|X}y [ocCP 3.0 F

PCle Gen Gen 3 Gen 3 Gen 4 X| Y&l ocP 3.02
SFF(Small Form Factor)

Z|CH PCle 2 2 X8 %|CH x16 A\ x16 £Z2 oM 20 DjEEIA
a#x

S8 LOM ol of| ofl iDRAC ZE 2|C|&M

AUX T2 o]l of| o S5 LOMO|| A2

SNAP 170 X| &

n
Z
>

P =9 7HA Het

FY A M= HERS FIAZE 27 AHE EF7|0| SE2%H ZFE Hs2 HSLCHL DL A|AR HEQT O{HH
O 0| IUX| o™ AEXIO|A CHHEZES E0| 10 0| HA|7}F S0{LE HE HYO0| YMSt= Y &2 =2 JASLICEH SNAP
I/0= Mellanox Socket Direct 7| &2 8310 TCO 37} Q10| /0 452 ¥ S UFr= SEMYLICH T T2 N A7t SLES| O HE
2 ZQ5l= 2 38310 HO|E7} YA HZE|0f YMAT I} UPI ZEMAM 2t IS ESfHASHK| Y2 HEX|S 4= Q& LT}
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PCle A|EHA|AE

FH:

PCle 20| X

PCle 20| X

PowerEdge R6500]= 2t0|X 812 40| A& L|LC}. Ot PowerEdge R6502| 20| X I & Y L|Ct.

a7 13. 20X 2A

2l 14. 20| X 2B

J&l15. 20| X 3A

&l 16. 20| X R1A
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% 17. 2}0|X 4C and 4D

a%l18. 210X 4

a%19. 20|X RID TS 7tE(HH WS QU2 NvMe HEE F7} PCle |2 2} )
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aT

0-1 R2a+R3a 1 fPERC oL 2 0 1 0 0

0-2 R2a+R3a 2 fPERC oL 0 1 0 2
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2 R3a 2 fPERC o 0 0 0 1

3 Rla+R4c+R4d 2 fPERC otL| 2 0 1 0 1
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E7lE
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PSU(Power Supply Unit) ZEZ2|Q Dell| PSU ZEZ2| Q0= 72 M7} 0| FSE QX8 SA|0] SE8MHS EXOZ |
Hotste 52| A5Y 7| 50| ZRL|0 ASLCH MY S5 A MMM =7t HEE
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Dell OpenManage Power Center+= A{H{, PDU(Power Distribution Unit) 3
UPS(Uninterruptible Power Supply )0l CHsH
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- PDU(Power Distribution Unit)

- UPS(Uninterruptible Power Supply)
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https://www.dell.com/ae/business/p/dell-managed-pdu/pd#:~:text=The%20Dell%20Managed%20PDU%20is,warn%20of%20potential%20circuit%20overloads.
http://www.dellups.com/
https://www.dell.com/learn/us/en/25/shared-content~data-sheets~en/documents~dell-energy-smart-rack-spec-rev2.pdf
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SHEH A H E®EE>5 2R EE5 A
CPU TDP 105W/8C 150W/16C 150W/16C 270W/32C
CPU 7= 1 2 2 2
RDIMM H 22| | 8GB DDR4 32GB DDRA4 16GB DDR4 64GB DDRA4
HE2a| =2 8 16 8 32
FOUH R 4x3.5" BP 10x2.5" BP 47119] 3.5" BP + 2719 10x2.5" BP

25" =M BP
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2.5"1TB NVMe 27119] 2.5" SAS SSD
HDD 7§ == 2 10 4+2 10
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(B) S Al 04 04 04 04

L pAm S= 35 47 42 47

(dB) S Al 35 47 43 47

L wAm(B) 5.3 6.6 6.4 6.8
K v(B) 0.4 0.4 0.4 0.4
L pAm(dB) 37 48 47 52

S Y5 A F9 2E36°CON ZEF

L wAm(B) 6.8 7.9 7.6 7.9
K v(B) 0.4 0.4 0.4 0.4
L pAm(dB) 51 60 62 63
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Cte 552 PowerEdge R65001 X| & kl= 2 XA & L|Ct

RedHat Enterprise Linux 7.9 Server x86_64

RedHat Enterprise Linux 8.2 Server x86_64

RedHat Enterprise Linux 8.3 Server x86_64

Novell SUSE Linux Enterprise Server 15 SP2 x86_64

MS, Windows Server 2016

MS, Windows Server 2019

Ubuntu 20.04

VMWare vSphere 6.7 U3(ESXi 6.7 U3)

VMWare vSphere 7.0 U1(ESXi 7.0 U1)

VMWare vSphere 7.0 U2(ESXi 7.0 U2)

VMWare vSphere 2019(ESXi 2019)

Citrix Xen Server 8.2 LTSR

E™ oS HA % oC|M, OIF Of E 2lA HCL(Hardware Compatibility List) 2 & 3 8}0|I{H}0| X X| 2 0f Chst 213 = Dell EMC
Enterprise & M X0 M &OtE 4= ASLILH.
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https://www.dell.com/support/contents/en-us/article/Product-Support/Self-support-Knowledgebase/enterprise-resource-center/server-operating-system-support
https://www.dell.com/support/contents/en-us/article/Product-Support/Self-support-Knowledgebase/enterprise-resource-center/server-operating-system-support

Dell EMC OpenManage A|2 &l 2|

Dell EMC OpenManage Portfolio

Simplifying hardware management through ease of use and automation

One-to-many with best of Efficient management of servers,  Protect customer’s investment -  Better together within Dell EMC
breed Dell EMC solutions chassis, and data centers single point for stack Mgmt

Dell EMC Consoles

OpenManage Enterprise

Integrations and Dell EMC Services

Connections -
Microsoft System Center ProSupport Plus Services with

Automation Enablers
OpenManage Enterprise and iDRAC
OpenManage Power Center RESTful APIs
Dell Repository Manager
OME/iDRAC GUI extensions -
OpenManage Mobile

RACADM CLI
GitHub Scripting Libraries
Dell System Update

SupportAssist
VMware vCenter _
Red Hat Ansible OpenManage Enterprise

Nagios, IBM, HPE, and more deployment

iDRAC with
Lifecycle Controller
iDRAC Service Module
Chassis Management
Controller
OpenManage
Enterprise - Modular

MODULAR _

18l 23. Dell EMC OpenManage ZEZ2|2

Dell EMCe= IT Z2[X7HT AHiE 28X 2 Hix, YO0|E, BL{EHE 8 22 |°|'E—. =< el 888 M3 LTt OpenManage

FH U E2S ALESIH QIBHE L OF2EHE (00| M E °*0|)§ 2> 3ot= =2[H, 7t 22 A ¥4 2 Z 0| M Dell EMC MHE
Rf—'fx" O|_._ 28 -2 HOE HEStEE =2 X0 *|¢3F71| LS = AELICEH OpenManage Z EE 2| 20| = iDRAC(integrated Dell
Remote Access Controller)Ql' “¢2 "i*'f_'&" QI LY &= 22| &, Chassis Management Controller, OpenManage Enterprise@t 22 2,
OpenManage Power Manager 22| 191, Repository Manager?t 22 0| Z&tk|0f L& LTt

Del EMCE= 7l BE0f 7[8hot MOl A|AH 22| S2HS I HS 22D, 0| & Del SEEQIOS Ag 2|5
el 2 Aﬂf et { & LICE Dell EMC= Dell StESI0{2] 15 EEI 7I Ss= YA 21 +F A2 2 o—Q‘?:.* M| 2| H|Z 1 Ansiblett
2o T2 Ql9l=0| BZB2LE S3H510] Dell EMC ZH#Z 0| M=, YEO|E, RLE S U 22| 2&A DS AZLCH

Dell EMC PowerEdge A{Hf #2|2] 2 &2 iDRAC®} L LHLt OpenManage Enterprise &2 2 L Tt OpenManage Enterprisei= A2 &
22|12 012} Mol 2 PowerEdge A B o| e st 57| B2 2 E&LITH Repository Manager2t 22 CH2 £ 7HEHs} oA
= EBEol g B2 Jlsg AL

St
=

OpenManage &2 VMware, Microsoft, Ansible X SerV|ceNovv9f 22 Ef ST YUMo A2 22| =y Yt SSELLCLOE S
aff IT 2ol A2 E8|H Dell EMC PowerEdge AIHE E8X o= Ha|g = AUSLICH

A

o AMB| B AHA] 22X}
+  DelEMC 2%
TIPS E AL

«  EAIE&Dtol 5%
« EfAFZE0] T A
«  Dell EMC Update S E 2| E|

e Dell 2|AA
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e Integrated Dell Remote Access Controller(iDRAC)
e iSM(IDRAC Service Module)

Dell EMC 2&

Dell EMC OpenManage Enterprise

DRM(Dell EMC Repository Manager)

OpenManage Enterprise0fl CH®} Dell EMC OpenManage Enterprise Power Manager 2 219!
Dell EMC OMM(OpenManage Mobile)

&= X &

OpenManage Ansible Modules

iDRAC RESTful API(Redfish)

HZFE 7|8t API(Python, PowerShell)
RACADM CLI(Command Line Interface)
GitHub 23 & & 2to|=2{g|

EfAL 2&0e] S8

Dell EMC OpenManage Integrations with Microsoft System Center
Dell EMC OMIVV(OpenManage Integration for VMware vCenter)
Dell EMC OpenManage Ansible Modules

Dell EMC OpenManage Integration with ServiceNow

EtAL 2&0] CHet HE

e Micro Focus % 7|Et HPE &
e OpenManage Connection for IBM Tivoli
e Nagios Core H XI& OpenManage 22| 12!

Dell EMC Update G & 2| E]

DSU(Dell System Update)

DRM(Dell EMC Repository Manager)

DUP(Dell EMC Update Packages)

Dell EMC SUU(Server Update Utility)

Dell EMC PSBI(Platform Specific Bootable I1SO)

Dell 2|22

M HICIR, S22, 23 J|& Xtg, § AHE At|of Cist =7+ H 2 A 7|EF 2= OpenManage H| O X| (https://www.dell.com/
openmanagemanuals) £+ CHE M| & 0| X| 2 0| Ssta Al 2.

30 Dell EMC OpenManage A| A&l 2t2|


https://www.dell.com/openmanagemanuals
https://www.dell.com/openmanagemanuals

¥ 15. Dell 2|22

ojaA

FIX

Integrated Dell Remote Access Controller(iDRAC)

https://www.dell.com/idracmanuals

iISM(IDRAC Service Module)

https://www.dell.com/support/kbdoc/000178050/

OpenManage Ansible Modules

https://www.dell.com/support/kbdoc/000177308/

OME(OpenManage Essentials)

https://www.dell.com/support/kbdoc/000175879/

OMM(OpenManage Mobile)

https://www.dell.com/support/kbdoc/000176046

OMIVV(OpenManage Integration for VMware vCenter)

https://www.dell.com/support/kbdoc/000176981/

OMIMSSC(OpenManage Integration for Microsoft System Center)

https://www.dell.com/support/kbdoc/000147399

DRM(Dell EMC Repository Manager)

https://www.dell.com/support/kbdoc/000177083

DSU(Dell EMC System Update)

https://www.dell.com/support/kbdoc/000130590

Dell EMC PSBI(Platform Specific Bootable ISO)

Dell.com/support/article/sIn296511

Dell EMC CMC(Chassis Management Controller)

www.dell.com/support/article/sIn311283

otELl{ £ -8 OpenManage Connections

https://www.dell.com/support/kbdoc/000146912

OpenManage Enterprise Power Manager

https://www.dell.com/support/kbdoc/000176254

OMISNOW (OpenManage Integration with ServiceNow)

Dell.com/support/article/sIn317784

®| L E: 7|52 MU0 [t CFHE 4= AL Ch XEMBH LIS https://www.dell.com/manuals?| M H 0| X| 2 & x5

Dell EMC OpenManage A| A&l
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https://www.dell.com/idracmanuals
https://www.dell.com/support/kbdoc/000178050/
https://www.dell.com/support/kbdoc/000177308/
https://www.dell.com/support/kbdoc/000175879/
https://www.dell.com/support/kbdoc/000176046
https://www.dell.com/support/kbdoc/000176981/
https://www.dell.com/support/kbdoc/000147399
https://www.dell.com/support/kbdoc/000177083
https://www.dell.com/support/kbdoc/000130590
https://www.dell.com/support/article/us/en/04/sln296511/update-poweredge-servers-with-platform-specific-bootable-iso?lang=en
https://www.dell.com/support/article/en-us/sln311283/dell-chassis-management-controller-cmc?lang=en
https://www.dell.com/support/kbdoc/000146912
https://www.dell.com/support/kbdoc/000176254
https://www.dell.com/support/article/sln317784
https://www.dell.com/manuals
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Dell Technologies ServicesOll= E7t, C|XIQl 1T 2HZo 3, 22| A FX| E= U ESMEO A EHEC 20| MotZ E&LICE 02 E
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*  Dell EMC ProDeploy Enterprise Suite

«  Del EMC #4 HHE MH|2

+  Dell EMC H|O|Ef ORO[Z12{0]d AfH| A
e Dell EMC ProSupport Enterprise Suite

e Dell EMC ProSupport Plus for Enterprise
¢ Dell EMC ProSupport for Enterprise

¢ Dell EMC ProSupport One for Data Center
e ProSupport for HPC

- XNE7Zs

+  Dell Technologies W& A{H|A

«  Dell Technologies 744 &l A{H| A

+  Dell EMC O§L|X|E AMH|A

Dell EMC ProDeploy Enterprise Suite

ProDepon Enterprise SuiteE AFESH MHE HEE AFESI1 Z[HotE 2F Q2 WEA Mete = UE |Ef. Del?| =24 22t &
771| = x| 1n9| “Eﬁl*ag*gaf% st M A= 4HS XU Dele| 2 E 715 °|i|7(|'—|017|' MA OCIME E22 E
ER 'A'—|Ef ZHERSE OIAM 7HE ST M X L AZEQIO S0 O|27|7tX| Dell2 MEE MH 7|&8 F55t= 2 Y0iA

e e NI

Basic ProDeploy
Single point of contact for project management | - [ ® [ inregion |

Pre- Site readiness review | - | e | e |

deployment Implementation planning

| e
SAM engagement for ProSupport Plus entitled devices ———
Deployment service hours
Remote guidance for hardware installation or Remote or
Onsite hardware installation and packaging material removal Onsite
Install and configure system software [ - | Remote | onste |

Install support software and connect with Dell Technologies

Project documentation with knowledge transfer - - ] e | e |

Deployment verification
Post- Configuration data transfer to Dell EMC technical support

deployment 30-days of post-deployment configuration assistance
Training credits for Dell EMC Education Services

Deployment

1% 24 . ProDeploy Enterprise Suite 7|'s

@lh—.E:’.\jE—h@ AZEQ 0 MO SHEY O MX|7F HBEX| &&LTh
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Dell EMC ProDeploy Plus
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Basic Deployment
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Proactive, predictive and reactive support for
systems that look after your business-critical
applications and workloads

ProSupport Plus
for Enterprise

ProSupport

ProSupport for Comprehensive 24x7 predictive and reactive Enterprise
Enterprise support for hardware and software Suite

Basic hardware Reactive hardware support during normal
support business hours
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Enterprise Support Services

Feature Comparison ProSupport
ProSupport Plus

Romostechncalsuppot MM

Hardware Hardware
Covered products Hardware Software Software

. Nextbusinessdayory| Next business day or
Next business day - e .. "
4hr mission critical 4 hr mission critical
3 party collaborative assistance | en
Self-service case initiation and management _—
Priority access to specialized support experts _

Assigned Services Account Manager

Semiannual systems maintenance
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ProSupport Add-on for HPC

Deliveringa true end-to-end support experience across yourHPC environment

Solution support

Asset-level support ProSupport Add-on

for HPC

+ Accessto senior HPC experts

+ AdvancedHPC cluster
assistance: performance,
interoperability,
configuration issues

« Enhanced HPC solution level
end-to-end support

+ Remote pre-support
engagementwith HPC
Specialists during ProDeploy
implementation

ProSupport

|

Comprehensive (or ) |
hardware and software g

supportwith 24x7 |

access via phone, |

|

|

chat and email

DEALLEMC
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Warranty

Automated issue detection and system state information collection
Proactive, automated case creation and notification

Predictive issue detection for failure prevention

Recommendation reporting available on-demand in TechDirect
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ACPI(Advance Configuration and Power Interface) A, v2.0c
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HDG(Hardware Design Guide) {7 3.0(Microsoft Windows
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SMBIOS System Management BIOS &%= At v2.7
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TPM Trusted Platform Module A&, v1.2 2 v2.0
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UEFI Unified Extensible Firmware Interface AP, v2.1
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USB Universal Serial Bus AF, 7™ H{ & 2.0

usb.org/developers/docs
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